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CASE STUDY - Consulting

Consulting Firm Chooses a Password Protection

Program With Hixardt's Expert Guidance

A consulting firm couldn't decide which password protection program to

trust. Hixardt made the choice clear and stayed on for support.

EXECUTIVE SUMMARY

A consulting firm needed to secure credentials but could not decide which password protection program to adopt.
Hixardt Technologies advisor Jay Massey explained the options and recommended a fitting program, without
pushing the firm to decide before it was ready. Tech support from Joe Hardin kept the firm operating, and the

relationship continues on an ongoing basis.

CHALLENGES

 The firm could not decide which password
protection program to trust, leaving credentials
exposed to risk.

- With limited internal clarity on the available security
options, the firm was unable to make a confident
choice.

+ The firm had no dependable technical support to
turn to when systems needed attention.

SOLUTIONS

- A password protection program selected with the
firm and put in place with Hixardt's support.
« Ongoing technical support from Joe Hardin,

available when the firm's systems needed attention.

- A continuing working relationship with Hixardt
across both advisory and support functions.

WHAT CLIENT SAYS

KEY ACTIONS

- Jay Massey walked the firm through the available

password protection program options in clear,
practical terms.

- Recommended a specific password protection

program and explained why it fit, without pushing
an early decision.

- Joe Hardin delivered hands-on tech support to keep

the firm operating without disruption.

RESULTS

« The firm selected and moved forward with a

password protection program it had been unable to
choose on its own.

+ Ongoing technical support is now in place, giving

the firm a reliable resource when systems need
attention.

+ The firm described the advisory and support

experience as efficient, professional, and helpful.

“Jay Massey is quite helpful in explaining options and making recommendations on password
protection programs. Efficient and professional. Joe Hardin - tech support - also super.”

— Gordon Schatz, Consulting Firm

Secure Your Business With Confidence

Get expert guidance on password protection and responsive support that keeps your

team moving forward.
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